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THE SIGNIFICANCE OF HAVING THE DONATION CONVERSATION 

 

Organ donation is only possible in a small proportion of all deaths in New Zealand. However, 
when donation can occur, one donor has the potential to help up to ten people through the 
donation of organs and tissues. 

“Organ donation is only possible in specific circumstances when a person dies in an 
intensive care unit (ICU), usually with severe brain damage” says Organ Donation New 
Zealand’s (ODNZ) National Clinical Lead Dr Jo Ritchie. “This situation is unexpected and 
devastating for everyone. Despite their immense grief, the family/whānau is asked to 
consider the possibility of organ and tissue donation”. 

“The unfortunate reality of organ donation is that the person who is being considered for 
donation, was alive and well the day before” Dr Ritchie adds. “So although it can be 
uncomfortable talking about death, we encourage everyone to have a conversation about 
donation with their family, whānau or close friends now. That way, if you die, the 
conversation may be easier for your family as they will know your wishes”.  

In 2020, thanks to the generosity of 64 deceased organ donors and their families, 186 
people were able to receive life changing heart, lung, liver, kidney or pancreas transplants.  

Many of these organ donors also donated tissues including eye tissue, heart valves and 
skin. Eye tissue is used to restore sight and repair eye damage, donated heart valves to help 
babies and young children with genetic heart conditions and skin to help treat people with 
severe burns. 

ODNZ also facilitated an additional 58 tissue-only donations from people who died in a 
hospital ward, hospice or at home, improving the quality of life for transplant recipients. 
(These were in circumstances where organ donation was not possible, however tissue 
donation could still occur). 

ODNZ would like to thank the families and whānau who considered organ and tissue 
donation at the time of the death of their family member. “We also thank all the health 
professionals involved in organ and tissue donation for their support and dedication in caring 
for donors and their families, and in turn enabling lifesaving transplants” Dr Ritchie says.  
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About Organ Donation New Zealand  

The Donor Coordination Service, as it was originally called, was established in 1987. It 
became Organ Donation New Zealand (ODNZ) in 2005. 

ODNZ provides a 24-hour, 7-day a week, clinical co-ordination service for deceased organ 
and tissue donation throughout New Zealand for transplant units in New Zealand and 
Australia and tissue banks in New Zealand.  

ODNZ also provides on-going support for donor families and education and training for 
healthcare professionals. ODNZ works with health professionals in donor hospitals to ensure 
the processes for deceased donation are nationally consistent and of the highest medical, 
ethical and legal standards. 

The ODNZ service transferred to NZ Blood Service from the Auckland District Health Board 
in November 2020. 

 

About New Zealand Blood Service:  

New Zealand Blood Service (NZBS) in a not-for-profit Crown entity responsible for the 
collection, processing, testing and storage and distribution of all blood and blood products in 
New Zealand.    

 We rely on voluntary and non-remunerated blood donations from individuals around the 
country in order to provide a constant supply of precious blood and blood products used by 
our health services to save thousands of lives.  

  

For more information, please contact:  

Rebecca Oliver, Organ Donation New Zealand, 09 523 5717, 021 243 6272 
Rebecca.oliver@nzblood.co.nz 

  
Asuka Burge, New Zealand Blood Service, 09 523 6486, 0272 726 437     
Asuka.burge@nzblood.co.nz  
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